
FLE Warranty Rev 2 12/11/19 

 

 
 
 
 
 

Finger Lakes Environmental Modification Warranty 
 

Finger Lakes Environmental (FLE) warrants this product against failure due to a 
defect in material and/or workmanship. Warranty covers only the portion of any 
unit that was worked on by FLE. Except as otherwise stated, the warranty period is 
one (1) year from the date of installation or eighteen (18) months from the date of 
manufacture which ever shall come first. FLE will provide only a new or 
remanufactured part, at FLE’s sole discretion, to replace the failed defective part 
without charge. Proper documentation is required for all warranty claims.  
 
Should a refrigerant leak occur in a FLE modification during the first thirty (30) 
days of operation, FLE will allow for repair based on a reasonable estimate for 
labor at the contractor’s registered street rate X .80 plus $50.00 field service 
materials and a refrigerant allowance based per current wholesale price per pound 
not to exceed the units listed circuit charge. Preapproval of repair cost is required. 
Failure to obtain FLE approval BEFORE repairs are made can result in denial of 
warranty claim. No repair cost shall ever exceed the original amount of the 
modification as invoiced by FLE. 
 
WARRANTY CONDITIONS 

1. Product must be installed properly and by a licensed or otherwise qualified 
HVAC technician. 

2. Warranty applies only to products remaining in their original installation 
location. 

3. Installation, use, care and maintenance must be normal and in accordance 
with instructions contained in the Installation Instructions, Owner’s Manual 
and/or Company’s service information. 

4. Application for leak repair must be accompanied by a photograph or detailed 
graphic description pin-pointing the location of said leak. 

5. In no event shall the cost of any warranty claim exceed the cost of the 
original modification. 

6. While it is the policy of FLE to stand behind our work, we require 
PREAPPROVAL of all repair costs and proper documentation for all 
warranty claims. Failure to obtain FLE approval BEFORE repairs are made 
can result in denial of warranty claim.   
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